
 

 

OUR PRIVACY POLICY 
This policy was last modified on 23 June 2025 

 
AASYP – Privacy Policy 

Our Privacy Policy sets out the agreement between the ASEAN-Australian Strategic Youth 
Partnership Ltd ABN 26 631 871 184 (referred to as AASYP hereon) ("us", "our" or "we"), and each 
person ("you" or "your") using our website, products or services. 

Our Privacy Policy is designed to assist you in understanding how we collect, use, disclose, and 
protect any personal information or sensitive information you provide us. We will not use or share your 
information with anyone except as described in this Privacy Policy. This policy applies to all personal 
information collected by AASYP in Australia and overseas. 
 
By using our website or otherwise providing us directly, or through others, with your personal 
information, you acknowledge that you have read and understood this Privacy Policy and consent to 
the collection, use and disclosure of your personal information in accordance with this Privacy Policy, 
the Privacy Act 1988 (Cth) (Privacy Act) as amended (including the Australian Privacy Principles 
(APPs)) and other applicable privacy laws.  

This Policy is governed by the Privacy Act and the APPs. 

 
1. DEFINITIONS 
Unless specified otherwise, terms used in this privacy policy have the following definitions: 
● “AASYP Website" means the website located at https://aasyp.org/ 
● “Member" means a person accepted by us as a current member of AASYP 
● “Participant” means a person who participates in our activities, whether or not also a Member 
● “Personal information” refers to information or an opinion about an identified individual, or an 

individual who is reasonably identifiable, whether the information or opinion is true or not and 
whether the information or opinion is recorded in a material form or not. 

● “Sensitive information” refers to any personal information about your racial or ethnic origin, 
political opinions, membership of a political association, religious beliefs or affiliations, 
philosophical beliefs, membership of a professional or trade association, membership of a trade 
union, sexual orientation or practices, criminal record, health, genetics, biometrics or biometric 
templates. 

 
2. WHAT INFORMATION DO WE COLLECT 
When you visit the AASYP Website or engage with our programs or activities, you may provide us with 
two types of information: personal information that you knowingly choose to disclose, and website 
usage information that is collected automatically as you browse our website. 
 
2.1 Personal Information You Choose to Provide 
We only collect personal information about you that is reasonably necessary for one of our functions or 
activities, including to, for example: 

● deliver our programs and conduct our activities that you signed up to participate in 
● process and assess your application or registration 
● process your payments and Membership subscriptions 
● administer and manage your Membership 
● communicate updates and newsletters to you 
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● promote our events and activities 
● manage your involvement with AASYP 
● otherwise administer the business affairs of our organisation 

 
If you choose to correspond with us through email or complete forms on our website, we may collect 
the content of your communications along with your email address and any personal information you 
provide, such as your name, contact details, or university enrolment documents where required.  
 
If you are a Participant of our programs or activities, we may also collect: 
● your personal information such as country of residence and age to assess your eligibility for our 

programs 
● your passport details and other contact information if we are sponsoring or purchasing your flight 

tickets on your behalf 
 
If you are a Member, we may collect your personal information including credit card information to 
process your Membership subscriptions and administer and manage your Membership with AASYP. 
 
AASYP generally does not collect sensitive information. However, in certain cases, we may need to 
collect, use or disclose sensitive information about you but only as permitted by the Privacy Act. We 
will only collect sensitive information where it is reasonably necessary for us to perform our functions 
or activities, and only with your consent. For example, we may collect your dietary requirements, 
health or accessibility information, or other diversity data where this is reasonably necessary to deliver 
our programs, for reporting purposes, or to develop our programs to ensure our programs remain 
inclusive and accessible to all. 
 
We may also use your personal information for purposes related to those described above which 
would reasonably be expected by you, for example, to verify your identity or to contact you. 
 
We will not use your information for purposes other than those described above unless we have your 
consent or as permitted by law (including for law enforcement or public health and safety reasons). 
 
If you do not provide us with your personal information, we may not be able to provide you with our 
services or deliver to you our programs or activities. 
 
2.2 Website Use Information 
The AASYP Website uses standard technology including “cookies” and server logs. A cookie is a 
small text file placed on your device by a website, used to distinguish you from other users. These 
technologies are used to gather information about how our website is used. This may include the date 
and time of visits, pages viewed, time spent on the site, and browser or IP address.  
 
These tools help us monitor usage trends and improve user experience. Such data is collected in 
aggregate and anonymous form and is typically not considered personal information because it does 
not usually identify individuals.  
 
Cookies do not contain personal information unless you voluntarily provide it. You may disable 
cookies through your browser settings if you prefer not to receive them, although some website 
features may not function as intended. 
 
To the extent that cookie data can reasonably identify you, we treat it as personal information in 
accordance with this Privacy Policy. 
 
3. HOW DO WE USE THE INFORMATION YOU PROVIDE TO US 
Generally, we use personal information to administer and improve our services, manage member 
records, and communicate relevant opportunities and updates. This may include processing 
membership or volunteer applications, verifying eligibility criteria, responding to enquiries, and 
understanding the composition and needs of our community. 
 
We may also use aggregate data (which does not identify individuals) to evaluate and enhance our 
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programs or to report on engagement across various initiatives. If we collect sensitive information 
such as health or dietary data for event planning or travel arrangements, it will only be used for the 
purpose disclosed at the time of collection and with your consent. 
 
We only use your personal information for purposes reasonably necessary to AASYP’s operations or 
as required or permitted by law. If any additional purposes arise, we will notify you and seek consent 
where required. 
 
3.1 Sharing Information with Third Parties  
AASYP does not sell your personal information and does not send mailings on behalf of third parties 
unless incorporated into our own communications.  
 
We will only disclose your personal information for the primary purpose for which the information was 
collected, or a related secondary purpose that you would reasonably expect us to disclose. We may 
also disclose your personal information in certain circumstances, such as where you have consented 
to us doing so.  
 
While delivering our services, we may share information with third parties engaged in providing us 
with professional, business, technology and other corporate services, including third-party platforms 
that support our operations, where reasonably required.   
 
Currently, AASYP uses Jotform to collect membership and registration data, and Stripe to facilitate 
payment processing for Members. These platforms may process or store information on servers 
outside of Australia, such as in the United States or Europe. By using our services, you acknowledge 
that your personal information may be subject to the privacy practices of these providers. 
You may access their privacy policies directly via: 

● Jotform Privacy Policy 
● Stripe Privacy Policy 

 
While AASYP does not proactively enforce overseas compliance, we take reasonable steps to 
ensure your information is collected securely and only used in ways that are consistent with this 
Privacy Policy. 
 
3.2 Certain Disclosures  
We may disclose personal information if required to do so by law or if such action is necessary to 
comply with legal obligations, protect the safety of individuals, prevent fraud or misconduct, or protect 
the rights and property of AASYP or others. 

 
4. HOW DO WE PROTECT YOUR INFORMATION 
We take reasonable administrative, technical, and physical measures to safeguard your personal 
information from loss, misuse, unauthorised access, modification, disclosure or destruction. This 
includes limiting access to data to authorised personnel, using secure platforms for collection and 
storage, and regularly reviewing security protocols. 
 
Where we no longer require your personal information for a permitted purpose under the Privacy Act, 
we will take reasonable steps to destroy it or de-identify it. 
 
In the event of any loss or unauthorised access or disclosure of personal information that is likely to 
result in serious harm, AASYP will investigate and notify affected individuals and the Office of the 
Australian Information Commissioner (OAIC), in accordance with the Notifiable Data Breaches 
scheme under Part IIIC of the Privacy Act. 
 
You should keep in mind that no internet transmission is ever completely secure or error-free.  In 
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particular, e-mails sent to or from the AASYP Website may not be secure. 
 
Our website may contain links to external websites for your convenience or reference. AASYP is not 
responsible for the privacy practices or content of those sites. We encourage users to read the privacy 
policies of any third-party site before providing personal information. 
 
4.1 How Can You Access and Correct Your Information 
You have the right to request access to your personal information, and to seek correction if it is 
inaccurate, out-of-date, or incomplete. Requests can be made by contacting us via the details in 
section 5. We aim to respond to all access or correction requests within 30 calendar days and may 
require identity verification. 
 
We will take all reasonable steps to ensure that the personal information we collect, use or disclose is 
accurate, complete and up to date.  To ensure your personal information is accurate, please notify us 
of any errors or changes to your personal information and we will take appropriate steps to update or 
correct such information in our possession. 
 
4.2 Anonymity and pseudonymity 
You have the option to not identify yourself or use a pseudonym when dealing with us. This does not 
apply when: 

● we are required or authorised under law or a court/tribunal order to deal with individuals who 
have identified themselves; or 

● it is impracticable for us to deal with individuals who have not identified themselves or have 
used a pseudonym. 

 
4.3 Children’s Privacy  
AASYP does not collect personal information from individuals under 18 years of age. Participation in 
AASYP programs is limited to individuals who are at least 18. If we become aware that information has 
been inadvertently collected from someone under this age, we will take steps to securely delete it. 
 
5. CONTACTING US AND COMPLAINTS  
If you have any questions about this Privacy Policy, would like to request access or correction of your 
information, or wish to lodge a complaint about how we have handled your personal information, you 
may contact: 
Õ privacy@aasyp.org 
We will acknowledge your request or complaint as soon as possible and aim to respond in full within 
thirty (30) calendar days. [Our Privacy Officer will investigate any complaint and determine whether a 
breach has occurred and what action, if any, to take.] We will take any privacy complaint seriously and 
will aim to resolve any such complaint in a timely and efficient manner. 
 
We expect our procedures will deal fairly and promptly with your complaint. However, if you remain 
dissatisfied, you can also make a formal complaint with the OAIC (which is the regulator responsible 
for privacy in Australia): 
 

 Office of the Australian Information Commissioner 
 
Complaints must be made in writing 

฀ 1300 363 992 

฀ Director of Compliance   
Office of the Australian Information Commissioner  
GPO Box 5288  
Sydney NSW 2001 

฀ www.oaic.gov.au 
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6. PRIVACY POLICY UPDATES 
This policy is reviewed annually and may be updated as needed. Significant updates will be posted on 
our website and communicated to users via email or banner notifications where appropriate. 
Continued use of our services following any changes constitutes your acceptance of the updated 
policy. 
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